PRE-RESIDENTIAL INFORMATION 
To improve our service we would like to let you know what is provided for your visit and what is available to be requested.
Items Provided
We provide a range of items in the accommodation blocks as standard, these are:



   Lounges:   TV, Video Recorder/Playback, DVD.
     
 Upstairs Kitchen:   Microwave Oven, Kettle, Toaster, Fridge, 



   Utensils, Crockery, Cutlery, Sink.

     Downstairs Kitchen:   Oven, Microwave Oven, Kettle, Toaster, 



   Fridge, Freezer, Utensils, Pans, Crockery, 




   Cutlery, Sink.


    Miscellaneous:   Cleaning Equipment, Toilet Rolls,  Rubbish 



   Bin Liners.

Items Available On Request


Freezer Space

Extra Kettle


Flip Chart, Stand and Pens


Towels

Items To Bring (If Self-Catered)


Tea Towels

Dishcloth/ Pan Scrubs


Washing-Up Liquid

Laundry

Bedding for your group can be collected on arrival and is charged at £5 per person, per visit for its laundering (see booking form).
Residents are more than welcome to bring their own sleeping bags as an alternative.  Pillows and pillowcases will be provided by the centre at no extra cost.
Check-in and Departure
Upon your arrival please report to the reception desk at the main entrance to receive your keys and check-in information.

Check-in will open fifteen minutes before your stated arrival time, and will close fifteen minutes after.  

If you anticipate delays to your journey, call our reception on: 01257 484 220 and we will gladly extend the check-in time.
At check-in you will be issued with a welcome pack for your stay, this will include important site information such as fire assembly points, smoking areas, toilet location, and other issues regarding your group’s health and safety.
Please take a few minutes to familiarise yourself with this data.
Before departure please use the aide-memoire provided in the welcome brief for the check-out procedure and return the main door key, and all bedroom keys used, to a member of staff unless otherwise arranged.
